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RCW Pool and Spa 
907 McCracken Avenue 

Aspen Falls, CA 93463 

 
 
January 19, 2012 
 
 
 
Booker Berhe 
Aquatics Supervisor 
City of Aspen Falls 
500 S Aspen Street 
Aspen Falls, CA 93463 

Dear Mr. Berhe: 

RCW Pool and Spa is proud to provide this bid for a summer supply of pool chemicals for 
the city pools owned and managed by the City of Aspen Falls. RCW Pools has been in the 
pool industry for over 30 years and excels in providing proper pool care expertise and 
supplies. We take pride in our pools and strive to provide excellent customer service while 
also serving to educate our customers on proper pool care. 

PROJECT DESCRIPTION 

As you are aware, proper pool care is essential in order to achieve a healthy and inviting 
swimming environment. In addition, public pools often mean high usage which makes it 
imperative to monitor and manage the various water levels. Correct pH levels are 
imperative to keep your pools free from algae and for maintaining sparkling water. Many 
things can occur without proper pool care and water balance such as plaster surface 
etching, green and murky pool water, black algae, etc. 

The scope of this bid includes the provision of the necessary pool chemicals required to 
care for all 11 pools owned and maintained by the City of Aspen Falls. The volumes and 
costs provided here are adequate supplies for the care and maintenance of all 11 pools for 
the entire summer (end of May – beginning of September). 

In addition, weekly testing of pH and Free Available Chlorine is essential in the pool-care 
management process. Routine water analysis is strongly recommended which can help you 
prevent problems before they occur. As a service to the City of Aspen Falls, RCW Pool and 
Spa is offering free water testing for all the city pools both prior to opening of the pools and 
ongoing on a weekly basis. 
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CHEMICALS PROVIDED WITH THIS BID 

PROJECT BID 

RCW Pool and Spa recommends weekly treatment of pools with at least one shock 
treatment per month and weekly pH level testing. The necessary chemicals to properly care 
for all 11 pools are listed in the services provided section. Based on the recommended 
treatment, RCW Pool and Spa bids this project at $12,000 for the summer plus free weekly 
water testing. This cost includes sufficient supplies needed to care for all 11 pools. 
Additionally, you may return any unused chemicals at the end of the summer for a credit 
for the following year or reimbursement for unused portions. 

When the bid is presented to the City of Aspen Falls, a formal acceptance of the bid occurs 
and the Agreement is signed. 

RCW Pool and Spa looks forward to the potential of working with the City of Aspen Falls. 
We would like to set up some time to discuss this bid and answer questions or provide 
additional information that is needed. 

Sincerely, 
 
 
 
Gail Severs 
RCW Pool and Spa 

•Maintain pH for equipment and swimmer protection 

•Use Sodium Hypocholorite - the pH is less than 7.2 

•Use Granular acid - the pH is greater than 7.6 

Sodium Hypochlorite 
& Granular Acid  

•Applies if free, available chlorine is low 

•Kills bacteria and algae 

•Contains  a high concentration of chlorine 

Shock Treatment 
Chemicals 

•Use if total alkalinity is too high or too low 

Alkalinity Adjuster 

•Correct the calcium hardness or softness within the pool 

•Add sodium hexametaphosphate as hard water can raise pH levels 

•Add calcium chloride dihydrate as soft water can cause tile and 
grout to dissolve  

Calcium Chloride 
Dihydrate & Sodium 
Hexametaphosphate 

Comment [YN1]: Or as often as needed 

Comment [YN2]: Or 13 if the new pools are 
completed in time 

Comment [GS3]: The Flesch-Kincaid Grade Level 
is 11.2 

Comment [GS4]: If you are viewing this 
document in an earlier release of Microsoft Word, 
SmartArt graphics do not display. 
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