In the student's electronic file, check
for the following items: Insert picture/text, format bullets
1. Apply transitions to all slides Also, apply background style

CustomerCare Repxesentatives

Assist customers with
billing questions

Research customer
questions

Schedule service calls

Provide connection

Aspen Falls Utilities information
Department

Customer Service Training

Apply design, color, & font themes
Also, apply background style
Also, type and format text Format numbers

Also, format first word of each bullet pt

Insert picture, format text : :
Also, apply background style Ma Lasting Impression

1. Outstanding customer service is our first priority

2. Exceptional attention to detail results in
improved accuracy

3. Excellent communicationimproves customer
satisfaction

Areasin Which Improvementis Needed

Oral and written communications and telephone etiquette

Apply background style

Insert background picture,

Insert picture, format text

—i——- : : . : X | Be Professional, Patient, and Courteous
Whether ynu assist customers onsite V\

Apply background
Format WordArt, apply fill color texture
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Apply background style, paste text

Aspen Falls Utilities Department

Providing Outstanding Customer Service to the
Aspen Falls Community
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